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Dissemination of Education Inf orfnation through the Educational 
Resources Information Center (ERIC) 

ERIC u/as eatabliahed as a national educational data base 
in 1966. In the past thirteen years it has become widely 
rBcognized both nationally and inteinatlonBlly as the 
preeininent source for locating and acquiring a wide uariety of 
educational documenta. 

Eric is a nationwide information network for education. 
Its mission is to gain bibliographic control oyer docufnents 
and Journal articles in the field of education, to announce 
their availability and to make the documBnts widely accessible 
to researchers, teachers, admin iatra tors , policy makers, 
librarians, students, and the lay public. 

The questions frBquently arise, "How many people use 
ERIC and how many timBs is ERIC used SBch year?" A study 
by Bernard Fry was published in 1972 entitled, "Evaluation 
Report of ERIC Producta and Services." This study answered 
some questions about the use of ERIC| however, recent data are 
not available and answers to other queatlona about ERIC use 
are lacking completely. At present a study is under design 
Within the Di saeminat ion and Improveine nt of Practice Program (DIP) 
at the National Institute of Education CNIE J which will gather 
current data on this topic. This paper is intended to present 
information about the activities and use of the ERIC system 
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that is availabJe through the ERIC clearinghouses. 

The ERIC system consists oF a netu/ork of sixteen subject- 
area clearinghouses which acquicB and catalpg documents for 
announcement in the abstract journal Resourcea_ _in Education (RIEj 
as y/ell as provide other user serwicQsi a central processing 
facility where documents are receiueci and centralized 
procesaes are performBdi an ERIC Document Reproduction Ser- 
vice tEDRS) u/hlch Films documents and produces microfiche 
for salej a contractor (ORYX PRESS) which publishes Current 
Index to Journals in Education. (CI JE j i The Gowernnient Printing 
Office which produces RIE| and a Central ERIC management team 
within NIE which manages the contracts and sets policy for the 
system. For this network of cl egr i nghouses there are 
quantitative data available concerning acqu isit ions , products, 
activities and use* It should b& noted that the use of ERIC 
directly through the Clearinghouses is a small fraction of 
its use in the nation as a whole^ For example^ the ERIC system^ 
for which data are presented, represents only 0,38% of the 
45DD sites where users have access to RIE, Similarly, public 
access and use of actual microfiche documents through the ERIC 
system represent only 2*5?q of the 673 organizations which have 
standing orders for all of the microfiche that are produced. 
Thus, the figures cited rBpresent far less than the actual 
usage of ERIC* 
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standiing ordek customers 

As of January, 1979, there u/Bre 675 standing order sub- 
scribers to the monthly editions of ERIC microf i chs , These 
aubscribers may be categorized as Followss 

University libraries * 77 % 

State education agencies 6 ?6 

Intermediate and local agencies lU ?□ 

Federal gavernment 4 % 



Although EDRS fills □rders each year for appr ok ima tel y 70^000 
individual titles of ERIC documents in microfiche (37%) and 
paper copy (62%)^ it is through these standing-order customers 
at libraries and other agencies that the public has by far the 
greatest access to the information contained in the ERIC 
system* For e?<gmple, one inatitutlon alone (San Mateo Educational 
Reference Center) duplicated over 160|000 ERIC microfiche in 1978. 
ACqUISITlQN AND SELECTION 

Documents for consideration for input to ERIC are acquired 
in a nurnber of different u/aysi il) clearinghouses have established 
linkages i^ith over 123 professional associations in their re- 
spective scope areaB in order to bBCome aware of their ddcumentsi 
(2) general solicitation for documents is made through news- 
letters and other outreach activities; (3) specific solicitation 
for indiwidual titles that have come to the attention of clear- 
inghouse staff are rnade through proressional contacts \i/ith the 

s 



field; (4) standing arrangements are made by clearinghouses 
with over 479 institutions^ organizations and aseociations 
for documenti; (5) the ERIC processing facility solicits and 
has standing arrangements with 161 government and inter- 
national organisations for the regular acquisition of documents; 
and (6) unsoldcitBd documents are for\warded to the system by 
individual authors* In this way the ERIC system acquires over 
30|000 educationQl documents a year, of which approximately 
16|D00 are selected each year for input end announcement in 
RIEi Responsibility for selection rests with the individual 
ERIC clearinghouses* General system criteria specified in the 
ERIC P rocesginq Hanual (ED 092164) are overlaid with clearinghouse 
criteria pertinerit to their aubject matter areas. 
Uocuments are ahnounc^u iiiunthly in Rl£ in one of t h r e _e 
categorlesi both in microfiche and in papercopy format ^74fs)i 
only in mlcroriche format due either to copyright restrictions 
or reproduct ibili ty problems that would prevent paper 
duplication (21°^)| and not available in either microfiche or 
paper cppy but considered to be of such significance that 

they should be announced to the educational community {5%)^ 
In all such cases availability and cost are cited. 
RESOURCES IN EDUCATION (RIE) 

App ro N ifn a te ly 4500 agencies receive RIE. Subscribers are 
predominately college and university libraries, although 
professional associations and public libraries also subscribe. 
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Ower 60 countries are represented on the sgbscriptiDh list* 
CURRENT imtK TO JOURNALS IN EDUCATION (CUE) 

Appro^iniat ely 2BDD librflries, agencies and individuals 
subscribe to CUE y/hlchiaa a monthly pyblicatlan, announces 
and catalogs educational articles that have recently appeared 
in over 7Q0 educational journals and periodicals. In one third 
of these journals all articles included are IndeKed and announDed 
in CUE. 

INrORMATION ANALYSIS PRODUCTS 

ERIC was established as a decentralized system primarily 
to capitalize on the subject matter expertise existing in 
warioua areas of the country* Clearinghouse management and 
personnel reflect this expertise* Through their contacts with 
their respectiye fields, \i/ith the user community in these 
fields, and with the help of advisory groups, clearinghouses 
are able to identify important topics in their scope areas. 
Each year they commission inforniation analysis products which 
deal u/ith these topics and with particularly significant pri- 
orities in their fields. These products range from extensive, 
annotated bibliographies to knoy/ledge synthesis products \yhich 
consolidate information on research and practice in these 
areas* Over 150 information analysis products have been 
produced each year for oyer ten years. They represent an im^ 
portent resource to the field of education because of the 
information needs they satisfy and the consolidation of the 
knowledge in the various areas which are represented. 

T 
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Clearinghouses disseminate these products to key 

associations and educators, publicize them through apprDpriate 
professional journals and newslBtters for sbIb 
through revolving fund accounts, and make them available 
in microfiche and paper copy through the ERIC system. In 
the past year over 150,000 copies of ERIC products were pur- 
chased by individuals in the field of education representing 
a user investment of over $270,000. Over 300,000 free copies 
of materials were disseminated. 
ACTIVITIES WITH PROrESSIONAL ASSOCIATIONS 

During 1979 ERIC will be represented at 118 meetings 
of professional a saoc i a t i ons . This representation is important 
to the continued flow of documents into the system as papers 
are collected and contacts are made to provide for acquisition 
□f documents. Because clearinghouse personnel are recognized 
experts in their subject areas, they have been invited to make 
presentations at 80 of these meetings. Clearinghouses will also 
operate booths at 71 o^ the meetings in order to create further 
awareness of ERIC and its utility to educators. 
WORKSHOPS 

Clearinghouses also conduct workshops at meetings of 
professional associations, for special groups of educators, 
schools of education, librarians, and standing order customers 
for the ERIC microfiche. 

Since standing order customers represent a unique linkage 
with the user community, this group has been singled out for 



8 



special attention in tu/o of the past five years. Librarians 
and others who subscribe regularly to ERIC products have been 
trained, through workshops in 1975 and 1979 , to create a\!/arc- 
ness of ERIC and provide assistance to their users* A small 
sample of libraries lias recently estimated that they train 
approximately BDO ERIC users each per year ^ qiving a ^otaI 
exposure to several hundred thousand ERIC users. In addition 
to 236 workshops Bttended by over 8,000 participants, priniorily 
teachcrs and administrators, 23 workshops will be held in 
1979 for representatives from over 6D0 st anding^order libraries, 
USER SERVICES 

Although building the data base is the primary mission 
of cl ear ing hou SB 8 1 these clearinghouses are also open to the 
public who may seek assistance in solving educational probleriis 
througti use of ERIC materials and search tDols, AcrosB tfio 
clearingfiouses during the past year, there were over 19|0OQ 
visitors ^hQ utiliied these services. Clearinghouses conducted 
over ^600 computer searches, most of them provided for users 
on a cost^-recovery basis* 

Other requests for assistance or information do not 
require the use of computer searches. Some of these requests 
for inrormation may be answered by information analysis products 
or other □ f f - t he -s hel f publ i c a t i on s | some require manual 
searches for specific titles; and others are referred to more 
appropriate sources. In 1978 the system answered over B5,0U0 
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such indiwidual inquiries from the educational community, many 
□ f u/hom y/ere teachers and administrators actively engaged in 
the educBtional process, 
JOURNAL ARTICLES 

There are a large number of professional associ a t ion s ^ 
both national and localp which serve educators across the 
country. They serve broad interest groups such as the American 
Education Research Association and the American Association of 
School Administrators as well as more specialized interest 
groups such as the American Association of Physics Teachers 
or the National Council of Teachers of English. Many of these 
associations publish Journals through u/hich they communinate 
with their membership, most of whom are practitioners in 
the country's school systems. Most of the ERIC clearinghouses 
have arrangements y/ith many of these journals to provide copy 
for regular columns and for the announcement of ERIC products 
and services. Approximately 110 different educational journals 
regularly carry contributions and columns from ERIC clearing- 
houses. These journals are published at intervals ranging from 
monthly to semi- annual 1 y , and reach a combined circulation of 
over 175,000 educators, 
INFORMATION BULLETINS 

In order to disseminate information about activities 
in their aubject areasp clearinghouses maintain mailing lists 
for the purpose of publishing and distributing information 

^0' 
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bulletins. Because the mailing lists consist of speciQl 
interest groups, they represDnt an Gfriciant forni of ''targeted'' 
communication. During 1978 the 16 clearinghousBB distributed 
36 information bulletins to over 170,000 individual educators. 
This program of supplying targeted communications is in the 
process of being eKpanded^ and in 1979 app rox ima te 1 y tu/ice 
as many information bulletins will be prepared, providing 
for even more effective communication through thia dissemina- 
tion mechaniem which address the specialiEed interests 
of educators, 
COMPUTER SEARCHING 

ERIC was originally designed as a file which would have 
characteristics suitable for computer searching. With over 
340,000 citations in RIE and CIJEj the computer is essential 
to perforfn comprehensive Bearches for specific subject matter* 
Over the years, computer searching has progressed from inde- 
pendent centerSi mastly in uni versi ties , using batch-process 
searching on their own computers, to on-line interactive search 
services with sophisticated programs that permit searching 
of the entire resume, including abstracts, descriptors, and 
the identifiers. Although the major on-line search services 
provide access to many rmre files than ERIC (in one case over 
lOOJ ERIC is the most heavily used file. 

The Directory of ERIC Computer Search Services published 
in Novemberi 1978 lists 341 locations at which educators can 
have computer searches run of th^ ERIC filesi However, the 
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actuol number of locotians which conduct ERIC aearches is 
BigniFican tly greaterj numberinr in the thousands, aince the 
directory lists only those wi ^ to provide serwices to 

outsiders, usyally on a cost ^ery basis. It is estimated 

that the number oT on-line computer searches of the ERIC File at 
four major vendors is now over 100,000 per year, This does not 
include the nufnber of searches y/hich are run at more than 50 
other institutiona which also subscribe to the ERIC computer 
tapes and have their ou/n computer search capabilities. 
INFORMATION CENTERS 

OF the 658 aubscribers to ERIC microFichej not dirBctly 
assDciated with the aystenip are a number of centers which spe- 
cialize in providing comprehensive information In reBponse to 
teacher*s and admins tra tor ' s requests. Among these centers are 
34 State education agencies which have received NIE Capacity 
Building Grant awards to develop dissemination systems to 
provide inforfnation to educators. Although ERIC is not the 
only source of information used by these centers, it is the 
primary source used to provide information on the topics 
requested. ERIC has worked closely with State education agencies 
over a period oF 10 years to help them provide information 
that satisfies the needs of their users. In addition to 
information centers run by State education agencies, a number 
of highly auccessFul intermediate agencies also provide 
such servicBi, Examples of these include the San Mateo 
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edLJCitiansl Re fe jence Center , Sannateo, California (SHERC), 
Pesaarch and InfciTm^tiOn Ser^^ices for Edu cation, King of Prussia, PeiinsylvaniR 
tRISE)^ Herrimac Ed uc at ion C en tec^ Merrimac, Massachusetts (MEC), 
and the Area Cooper at Ive Edu ca tipnsl Serwices in Neu/ Hawen, 
Conrecticut (ACESji These servicis provide high quality com- 
prihensivB i nf ornnat ior services In education and have amassed 
a grept deal of experience over t h& years in seri/ing the needs 
0 f educa ti on ai pr ac ti ti o ne rs ^ SMERC. nnp nf fh^^ i^m^Qf 
last year cordLJCted ower ZSpDUp corriputer searches of the ERIC 
Fileoy piimas^iiy for classropfn teachers. 
TeCHNlCAL ASSISTANCE ACTIVITIES 

In recent yearns en incressing niumber of State education 
agencies have i ni tiated plans and activitieG to build th&ir 
ouJn riies of docunientsj prsictices and human resources. These 
agencies have r ec ogn iz od the impDrtance of designing document 
files that n/lU be c om pa tible y/ith*he ERIC file. This design 
pe rm it s simil or search strategies and ^ to the degree the file 

c onjput Ible j eKdiange pf data betuieen files. For the past 
eighteen mont hs s ERl C fm s p ro vi ded te chn ica 1 assistance at the 
request of St at e ^ye ies y/ ishlng to design ERIC compatible 
fiaes, States hav e expressed appreciation for this assistance 
and have found it LisefLjl, 
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From its Ln^ ipt^ion fche ERIC systern was d&iignad to utiUzi 
technology and to ^al^^ c^onst Ju ct ive change^ for i mprowemsn 
without disrupting t[^^ l^a^ic n st ur e and ifiig it on of thesyst&nu 
S©ffi^ 0 f thasi cb an gep^ ^^r^ d es igned to bring about ^ori effective 
input ihto the i ys teffi/S c^thtr^ u/ere in jre^ponse to user needs 
to psriiiit more e ^ot uitiliaation of t ERIC filesi 
Bri^ri^p changes ^ itfr in the past t\uo yeare iriclude: 

Workshopa r p^tsnding order pup tons ra (SOCs) 

List of dfipy nieri ts unawiilable on inicrofiche provided 



to all SOCs 

- All pmqm fi lin& d if) right^reidiri g otientetiori on ttii crof icNi 



On-line teoifi g^ut et J ordering of dODurnents froin CDRS 
Cofnpute^ sea^'ch in g in all ERIQ t Je ardnghpuses 
Identifdey cJsa n- up to reduce ''scatter*' of un cci nt i-o J.lpd 
ident if deacs 

Ar rangemente ih pr of es si on al associations f gjJeet^r 
printing ®nd distribution or i nf orrnat ipn shslysis 
pr oductp 

Free fni^rc^ri^he oopy to CDntributing autSor 
Review cl^^nge of R IE for mat 

Incresspd loticitpti on of significant roreign dacunirnts 



Increai^d qu-sli iy control measures (has r@clucad pi'oiileni 
docufnenis by a factor of thre^j 




.13- 

• rorfnai i^rein^fhfien ti wittnmijor education groups and 
or ga ni^ati^n^ for autpnatic icquisitdon of documents 

* Us e of opti c^l ch sracttr r ec eg ri tion T or inp ut of data 
^ \/ dafci fiiLds; geographic ojigin, language of 

do cu nient and g& vi innier^tp 1 ie\ei frotn y/hich document 
Of ig inmt&B 

^ Ni^ pipe^tpr/ £RJC Mtc^o^ic^e CollBctions 
^ H^M Pireptor^ £RJC Sparch Services 
£n 3ti^iti^n to t Hi slisrig^ i "u'hith Inav^ §ir«afiy been madB, 
m nuffib^r of atudipa or ^^tAuities ^or syetBrni ifnpr o vernen t are 
undif" u/iy oa^ ^ch^edul for it^pL efnen ta tion in the near future, 
Ex^mpl^a of tn^se include th^ f olJou/ingi 

p Vocapuliry Ifri pr OwPfH^nt Project to r ew'ieii/ and revise 
disciriptors Ljsefl to access the ERiC Bystem 
Bifciliog ra ph >^ of articles and itudies about ERIC 
Dir^e^ to oT RI£ pnd C 1 0 E subscribers 
^ fNiOi rfiicr^fiche products* 

Ho nt hi ^ RIjE ^.n atsnding order collection 

Ari nu ai e ufn igl^ii an a of RIEu/ith annual indekss 

Cu rnij iQ ti TJ^tL e 3n de?c 

Cu ia ti\^s Au^tb or I nden 

CufnuJlti%/i Descriptor ar^d Identifier Usage Report 

• ^iv/i©ed publication ^ type cpd^a al Jo wing users to 
Piprch fcy the ty^p# &f document 

• put?lt cation - iypw i ndeK for RI E 



15 



-14* 



Price codes in RIE to prewent retention of out-of-date 
prices 

Slide-tape orientation ERIC with visuals on color 
microf iche 

Video-tape presentations of ERIC training material 
Assembly oF ERIC system materials for nesu standing 
order custofners 
. Studies and projects with implications for ERlCi 

Technology study ^ to investigate how technology 

can be used to improve input and access to the syste 

Collection of user data; 

Acqgisition-and-selection study j to improve 
acqgisition techniques and selection criteria; 
Seminars on needSi technology and economics of 
information systems 

SUMMARY 

While ERIC is not used by all educators, the figures cited 
above indicate that it has had a large and significant use by 
the educational comfnunity. In the futurej more activities are 
planned to provide better au/areness and access to the ERIC file 
and to the informtion analysis prDducts produced by the 

clearinghouses* In this way, information produced by researchers 
in educational laboratories, R&D centers, universities ^ and 
schools and iclassrooms can be made even more widely available 
to teachera and administrators of the nation in order to promote 
rational decisions for improving =educational practice in the 
nation*s schoola. 
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